36 RINGMASTER® SERVICE

36.1 RingMaster® Service

36.1.1 Description

RingMaster® Service allows additional number(s) working on one line to provide different ringing patterns, allowing the customer to screen incoming calls. RingMaster® Service enables two or three directory numbers to share same line/same address. Each number has a distinctive ring. Customer will know who a call is for or who's calling, just by the ring. If customer wants RingMaster® Service to provide additional numbers & distinctive ringing for use with FAX machine or modem (data line), it requires that they purchase a device called Ring Decipher.

Example:

Example:  Customer could have one line but still have a separate telephone number for their FAX machine or modem. Every time a FAX or data transmission is sent, customer can identify it by the number of telephone rings.

RingMaster® Service options are: 
RingMaster® I (with one additional telephone number)
RingMaster® II (with two additional telephone numbers)

36.1.1.1 FEATURE INTERACTIONS

Call Return (CR) and Repeat Dial (RD) calls generate a distinctive ring (Short, Short, Long) which is different from any of the RingMaster® (RM) ring patterns. CR, RD, and RM can coexist on one line.

Anonymous Call Rejection will reject all RingMaster® numbers if the RingMaster® calling subscriber has Per-Line Blocking or activates Per-Call Blocking.

When a RM customer makes an outgoing call, the Main (Primary) and RingMaster® numbers are blocked if Per-Line Blocking or Per-Call Blocking is activated. 

36.1.1.2 FEATURES

RingMaster® Service ringing patterns and Call Waiting Tones are:

	Patterns 

	Rings 

	Call Waiting Tone 


	A 

	Normal 

	Normal 


	B 

	Short, Short 

	Short, Short 


	C EWSD Ring Master II only 

	Short, Long, Short 

	Short, Long, Short  


	D 

	Short, Long, Short 

	Short, Long, Short 


	E 5ESS ONLY RingMaster II only 

	Short, Long, Short 

	Short, Long, Short  



	

	FID 

Data/Code Set 

USED WITH : 

RNP 

B 

DRS/DRS1X for ringing pattern on 1st dependent number 

RNP 

C (1A-Remote only) 

DRS for ringing pattern on 1st dependent number 

RNP 

C (EWSD only) 

DRS1X/DRS2X for ringing pattern on 2nd dependent number 

RNP 

D 

DRS2X for ringing pattern on 2nd dependent number 

RNP 

E (5ESS only) 

DRS2X for ringing pattern on 2nd dependent number 




Note: When an LSR is submitted for RingMaster® and the originator has populated ringing pattern data different than that shown on the chart above’; or, if the ringing pattern data is not populated on the LSR, AT&T Southeast Region will populate the correct ring pattern on the service order.

The following details ring cycle patterns in seconds and milliseconds. The ring pattern is also provided.
1AESS, 5ESS, DMS-100, EWSD, SBCR 

The following details ring cycle patterns in seconds and milliseconds. The ring pattern is also provided.

	Number 

	Rings  

	Pattern 


	Primary Number 

	2 seconds on; 4 seconds off 

	Normal Ring 


	Secondary Number  

	800 milliseconds on; 400 milliseconds off; 800 milliseconds on; 4 seconds off  

	Short - Short 


	Tertiary Number 

	300 milliseconds on; 200 milliseconds off; 1 second on; 200 milliseconds off; 300 milliseconds on; 4 seconds off  

	Short - Long - Short 



	


36.1.1.3 DMS-10

This office is only able to provide RingMaster 1 capability.

	Number 

	Rings 

	Pattern  


	Primary Number  

	2 seconds on; 4 seconds off 

	Normal Ring 


	Secondary Number 

	768 milliseconds on; 512 milliseconds off; 768 milliseconds on; 4.09 seconds off  

	Long - Short - Long 



	


36.1.2 Restrictions

· Available on individual single lines terminating in single line sets only

· There is only one talking path

· It's a terminating service only

· Originating calls are on the master number

· RingMaster® number must be the same NPA in the DMS10 and DMS100 switches

· All RingMaster® numbers must be different from the main (primary) number

Not compatible with:

· Trunks

· Multi-line Hunting

· Foreign Exchange FX / Feature Group-A (FGA)

· Remote Call Forwarding

· Customer switching or key equipment and some electronic sets

· Grandfathered Prestige services

· Back-up lines in DMS100 switch

· Centrex/ESSX

· RingMaster® II (DRS2X) is incompatible with Call Selector (NSK)
Note: RingMaster® is compatible with Series Complete Hunting in all switch types except 1AESS.

· All RingMaster numbers must be in the same central office as the primary number.

· Calling cards are available on RingMaster® numbers.

· Primary number requires a PIC selection.

· RingMaster® additional telephone numbers do not require a PIC selection.

· RingMaster® is provided subject to the availability of facilities.

36.1.3 Tariff References

See General Subscribers Service Tariff (GSST) Section A13.34 for additional details.

36.1.4 USOC / FID References

The FIDs associated with RingMaster® Service are AML, TN, RNP, GOER, and MCFI. Refer to RingMaster® USOC / FID Table and FID Analysis and Mapping pages for more details.

	Table 457. RingMaster® Service USOC / Feature Code Table

	USOC/ FEATURE CODE 

RES 

BUS 

DESCRIPTION  

1A 

5E 

5 ER 

EW  

DM 

D10 

DM-R 

SBCR 

AL  

FL 

GA 

KY 

LA 

MS 

NC  

SC 

TN 

RINGMASTER® I 
DRS 

X

X

One additional telephone number with distinctive ringing, per line  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

RINGMASTER® II 
DRS1X  

X

X

First additional telephone number with distinctive ringing, per line  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

DRS2X 

X

X

Second additional telephone number with distinctive ringing, per line  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Note: 
Some features may not be available in every NPA/NXX 



	Table 458. RingMaster® Service USOC / FID Table 

	USOC/FEATURE CODE
TN
RNP
GOER*
MCFI**
AML
RingMaster® I 
DRS 

X

X

X

X

X

RingMaster® II  

DRS1X  

X

X

X

X

X

DRS2X 

X

X

X

X

X

* Valid only in an EWSD (Siemens) Central Office 
** Not valid in an EWSD (Siemens) Central Office  



Note: When GOER or MCFI appear, the USOC DRS, DRS1X, or DRS2X must also appear on the account.

36.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

36.2.1 FID Name

RNP - RINGING PATTERN 

36.2.2 Purpose

RingMaster® service ringing patterns and call waiting tones.

36.2.3 Usage

FEATURE LEVEL ACTIVITY 

36.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	1 alphabetic character.  


	Alpha/Numeric/Any 

	RNP data must be an alphabetic from the list below: 



	


· A- normal or regular ringing (2 seconds on, 4 seconds off)

· B -0.8 second on, 0.4 second off, 0.8 second on, 4 seconds off 

· C -0.4 second on, 0.2 second off, 0.8 second on, 4 seconds off 

· D -coded ringing

· E -5ESS distinctive ringing pattern

Example:
Example:   DRS1X /RNP C

36.2.5 FID Name

GOER - GROUP OPTION ENHANCED 

36.2.6 Purpose

Assigns terminating features to a dependent number in a RingMaster® group.

36.2.7 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


36.2.8
36.2.9 USAGE RULES
Notes: 

1. Valid only in an EWSD Central office.
2.  Use with Call Forwarding Variable (CFV) only

3. When GOER is used, all calls are forwarded

4. Float behind Class of Service USOC i.e., 1FR/GOER

36.2.10 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 0
Maximum Data Characters: 0 


	Alpha/Numeric/Any  

	No Data Allowed 



	


Example:
Example:   1FB /TN 555-1212/PIC XXX/PCA XX, XX-XX-XX/ PN/GOER

36.2.11 FID Name

MCFI - MULTIPLE NUMBER CALL FORWARDING INHIBIT 

36.2.12 Purpose

Indicates that Call Forwarding is inhibited on the multiple directory numbers associated with a primary number. Allows Call Forwarding on the main number only in a RingMaster® group.

36.2.13 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


36.2.14 USAGE RULES

MCFI is used to change the 1A, 5E, and DMS switch default to forward only primary number calls to MemoryCall® when used with SCN.
Notes:

1. ESM without FID MCFI will call forward both the main number and the RingMaster® number.

2. Use with Call Forwarding Variable (CFV) only

3. Not valid in an EWSD Central Office

4. Floats behind GCZ or ESM

36.2.15 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 0
Maximum Data Characters: 0 


	Alpha/Numeric/Any  

	No Data Allowed 



	


36.2.16 FID Name

AML - ADDITIONAL MAIN LISTINGS 

36.2.17 PURPOSE

Indicates the listing of a non-hunting line or of a person, firm, or corporation other than the customer of record.

36.2.18 Usage

	A 

	D 

	M 

	T 

	C 

	R 

	V 

	W 

	SS 

	RS 


	R 

	P 

	P 

	R 

	C 

	C 

	R 

	P 

	P 

	P 



	


36.2.19 USAGE RULES
Notes:
1. AML will always include a floated telephone number (TN). This floated TN is the RingMaster® TN.

2. AML may either be listed or non-listed. Non-published RingMaster® listing is not allowed.

36.2.20 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 6
Maximum Data Characters: 1000 


	Alpha/Numeric/Any  

	Allowable Data Characters: Any allowable service order character. 



	


Example:

Example:  AML (A) Meehan, James / TN XXX-XXXX.
 AML (A) (Non-list) Meehan, James / TN XXX-XXXX.

36.2.21 FID Name

TN - RINGMASTER® telephone number 

36.2.22 PURPOSE

Identifies the RingMaster® telephone number.

36.2.23 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	O 

	O 



	


36.2.24 USAGE RULES 

Show TN following RingMaster® USOC.

Example:
Example:  DRS /TN NPAXXXXXXX

36.2.25 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 10
Maximum Data Characters: 10 


	Alpha/Numeric/Any  

	Numerics 



	


